CityView Church Protocols for Exposure to COVID-19
I. Preface:
This document is to be used as a guide to follow when a staff member, volunteer, church member, or
church attender has had indirect or direct exposure to COVID-19.
• Indirect contact can be defined as, “coming into contact with a person for longer than 15 minutes
and within 6 feet of a person who is one person removed from direct contact with someone who is
confirmed to have COVID-19.”
• Direct contact can be defined as, “coming into contact with a person for longer than 15 minutes
and within 6 feet of someone who is confirmed to have COVID-19.” The CDC also indicates close
contact can occur 48 hours prior to the individual testing positive or the onset of symptoms.
II. Individual Indirect Contact:
For staff or volunteers who have had indirect contact with someone who has tested positive for COVID-19:
• No test or quarantine required. The person may choose to self-quarantine during this period and
continue to work from home.
• Regularly monitor for a fever and other symptoms for a 14 day period.
• Wear a mask to work.
• If a fever or other symptoms develop within 14 day period, then contact physician for testing and
isolate yourself until results are determined.
III. Return to CityView after Positive COVID
For persons who have tested positive for COVID-19 with symptoms, they may return to our facilities in
alignment with the CDC recommendations. As of 11/13:
• Individuals who experienced COVID-19 symptoms may return when:
o At least 10 days since symptoms first appeared AND
o At least 24 hours with no fever without fever reducing medication AND
o Other symptoms of COVID-19 are improving
o Individuals with a weakened immune system should consult their physician to determine if
longer isolation is recommended.
• Individuals who tested positive, but have not experienced symptoms may return when
o 10 days have passed since the date of the positive test
III. Individual Direct Contact:
For staff or volunteers who have had direct contact with someone who has tested positive for COVID-19:
• Consistent with CDC guidelines, individuals who come in close contact with someone who has
tested positive are asked to stay home for 14 days from last contact with individual positive for
COVID-19.
• Individuals should regularly monitor for a fever and other symptoms.
• Volunteers who come into direct contact with someone may return to volunteering after a twoweek break if they have no symptoms or have tested negative for COVID-19.
•
IV. Procedure for Events:
If we are notified that someone who has attended an CVC event and then receives a positive test result for
COVID-19, the following actions should be taken:

Actions for those with “Direct
Close Contact”
Individual was symptomatic
while attending event and later
notifies CityView of COVID-19
positive test result.
Individual was asymptomatic
while attending event
AND
Individual began experiencing
symptoms within 48 hours of the
event
AND
Individual tests positive for
COVID-19

Individual was asymptomatic
while attending event
AND
Individual tests positive for
COVID-19 within 48 hours of
event

Individual was asymptomatic
while attending event
AND
Begins experiencing symptoms
more than 48 hours after event
AND
Tests positive for COVID 19
within 4 days of attending the
event

To the best of their ability,
CityView will work with the
individual to identify individuals
with direct contact (within 6 feet
for more than 15 minutes) with
the individual and notify them
via email or phone and ask them
to:
• Follow CDC guidelines
for exposure
• Avoid attending in
person CityView events
for 14 days from time of
exposure
• Monitor symptoms and
contact their physician if
any symptoms appear
In addition, CityView will provide
the following to staff in close
direct contact:
• Reimbursement for
COVID testing. Staff
should use CDC and
medical advice for timing
of test after potential
exposure, which may be
3-5 days after potential
exposure.
• Determine if staff
member can work from
home during 14-day
quarantine.

Due to CDC definitions and
guidelines, it is unlikely direct
contact occurred during the
event.

Other Actions
Notify those who attended the
event by email and with as much
information as possible while
keeping names confidential and
• Notify them of steps
taken to clean and
disinfect the area in
which the person was
located
• Ask all members to
monitor symptoms.
If large numbers in attendance,
may also post Facebook message
in private Facebook group

If significant number of
individuals were in direct contact
and/or a large number of staff
with direct contact are identified,
a portion of in person activities
or the entire in person event
may be cancelled or moved to a
virtual format. If this occurs:
• Information should be
included in
communication to
church members and
attenders.
• A facebook post will
notify others about
changes in the event
Notify the entire church by email
and with as much information as
possible while keeping names
confidential and ask all members
to monitor symptoms. Let the
church know that direct contact
was not suspected, but that the
church is being notified out of an
abundance of caution.

Individual was asymptomatic
while attending event
AND
Tests positive for COVID 19
between than 48 hours and 4
days after event
AND
Remains asymptomatic

•

